Get your agency on board with the
pre-filled email address feature!

... because emailing the certificate should be easy!

How does it work?

Your agency’s email address is added to our system, that way, at the end of a lesson when
the client clicks “Email Certificate” the certificate is sent automatically to that email address.

E-MAIL YOUR CERTIFICATE 1. Client clicks on this button on the

certificate page.
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Your certificate was successfully sent. If you have ‘
questions about your benefits or appointments or what you

should do next please contact your WIC agency.

Why should my agency
add this feature?

By adding this feature your staff and clients
will no longer experience these issues:

» Sending the certificate to the wrong email address.
» Typing the email address incorrectly.

» Client’s not receiving benefits due to the agency not
receiving the certificate.

» Client’s calling the agency for the email address.

2. Based on what agency is

selected in the client’s
profile, the certificate will be
automatically sent to the
email address on file. The
client will receive a message
stating their certificate was
sent successfully. It's as
simple as a click!

Over 100 agencies are
already using this feature and
it is working great!

Contact
help@wichealth.org
. to get started!




